
 
Singularity	
  TCE	
  Reduces	
  the	
  Time	
  to	
  Evaluate	
  Transfer	
  Credit	
  from	
  Months	
  to	
  Days	
  	
  	
  

	
  
	
  
Santa	
  Fe	
  Springs,	
  California	
  (January	
  15,	
  2010)	
  –	
  Hershey	
  Systems,	
  a	
  leading	
  provider	
  of	
  
document	
  and	
  process	
  management	
  for	
  higher	
  education,	
  announces	
  a	
  comprehensive	
  solution	
  
to	
  completely	
  automate	
  the	
  evaluation	
  of	
  transfer	
  credit.	
  	
  	
  Singularity	
  TCE	
  (Transfer	
  Credit	
  
Evaluation)	
  is	
  an	
  innovative	
  solution	
  built	
  on	
  the	
  Singularity	
  framework	
  designed	
  to	
  eliminate	
  
the	
  bottlenecks	
  caused	
  by	
  manual,	
  paper-­‐intensive	
  evaluations.	
  
	
  
Singularity	
  TCE	
  automates	
  the	
  capture	
  and	
  data	
  distribution	
  of	
  hard	
  copy,	
  XML	
  and	
  Electronic	
  
Data	
  Interchange	
  (EDI)	
  student	
  transcripts	
  for	
  transfer	
  articulation.	
  	
  Singularity	
  TCE	
  increases	
  
staff	
  productivity	
  and	
  content	
  accuracy	
  by	
  eliminating	
  manual	
  data	
  entry	
  of	
  transcript	
  data.	
  
Singularity	
  TCE	
  utilizes	
  workflow	
  and	
  online	
  forms	
  to	
  rapidly	
  evaluate	
  and	
  articulate	
  transfer	
  
credit.	
  	
  Furthermore,	
  Singularity’s	
  transfer	
  credit	
  evaluation	
  workflow	
  streamlines	
  the	
  transfer	
  
articulation	
  rules	
  process	
  and	
  provides	
  real-­‐time	
  assessment	
  for	
  students.	
  
	
  
	
  “It	
  (Singularity	
  TCE)	
  is	
  an	
  outreach	
  tool	
  and	
  a	
  recruiting	
  tool.	
  	
  We	
  are	
  helping	
  students	
  by	
  giving	
  
them	
  information	
  while	
  they	
  are	
  attending	
  another	
  school.	
  	
  It	
  becomes	
  an	
  advising	
  tool,	
  a	
  
retention	
  tool,	
  and	
  a	
  support	
  tool.	
  	
  It	
  is	
  a	
  huge,	
  powerful	
  weapon	
  against	
  mediocrity.”	
  	
  	
  said	
  Eric	
  
Forbes	
  of	
  CSU	
  Northridge.	
  	
  	
  	
  
	
  
With	
  Singularity	
  TCE,	
  transcript	
  and	
  transfer	
  credit	
  backlogs	
  are	
  a	
  thing	
  of	
  the	
  past.	
  
Singularity	
  TCE	
  enables	
  institutions	
  to	
  focus	
  on	
  recruitment,	
  retention	
  and	
  student	
  success.	
  	
  	
  
	
  
“Hershey	
  has	
  provided	
  our	
  clients	
  the	
  ability	
  to	
  automate	
  the	
  processing	
  of	
  paper	
  transcripts	
  for	
  
over	
  a	
  decade.	
  	
  Singularity	
  TCE	
  provides	
  the	
  complete	
  solution	
  to	
  streamline	
  the	
  entire	
  transfer	
  
credit	
  evaluation	
  process,”	
  said	
  Ron	
  Christian,	
  President	
  of	
  Hershey	
  Systems.	
  	
  	
  
	
  
About	
  Hershey	
  Systems	
  
Hershey	
  Systems,	
  Inc.	
  provides	
  innovative	
  software	
  solutions	
  designed	
  to	
  address	
  the	
  unique	
  
needs	
  of	
  colleges	
  and	
  universities.	
  	
  Through	
  its’	
  flagship	
  product,	
  Singularity,	
  Hershey	
  offers	
  
totally	
  integrated	
  solutions	
  to	
  help	
  institutions	
  transform	
  the	
  way	
  they	
  process,	
  store,	
  manage	
  
and	
  access	
  valuable	
  information.	
  	
  Serving	
  more	
  than	
  700	
  campuses	
  around	
  the	
  world,	
  Hershey	
  
provides	
  a	
  comprehensive	
  range	
  of	
  solutions	
  for	
  the	
  higher	
  education	
  market	
  focused	
  on	
  
student	
  success	
  and	
  operational	
  excellence.	
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